
 

QUICK TIPS: 

If you believe you have been mistreated 
by a business, consider taking the 
following steps: 

• Keep track of all discussions. If 
possible, confirm conversations in 
writing. 

• Do not sit on your rights. Your right 
to recourse may be limited in time.  

• Seek professional assistance. You 
can contact the attorney general’s 
office or a private attorney. The 
attorney general’s office cannot give 
you personal, legal advice.  

If you do not have a lawyer, Mr. Faux 
offers free consultations and would be 
happy to discuss your situation.  

  

Why Contact Attorney 
Leland Faux? 
 

Attorney Leland Faux helps individuals 
who have been treated unlawfully or 
unfairly by businesses. 

If you believe you have been 
mistreated, request a consultation by 
calling (208) 922-7722 or by visiting 
www.LelandFaux.com.  

In many cases, Leland can take a 
consumer case at reduced or no upfront 
fees! (third-party costs may apply). 
Leland accepts cases across the state of 
Idaho. 

Contact 
Phone: (208) 922-7722 
Email: Leland@LelandFaux.com 
Web: www.LelandFaux.com 

 

 Leland Faux, Esq. PLLC 
490 Park Ave, Ste 10 
Idaho Falls, Idaho 83402 
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Auto Sales 
 
Idaho law protect purchasers of new 
and used vehicles. 

Lemon Law. Most new vehicles will 
come with a warranty. Idaho law 
requires manufacturers and dealers to 
repair nonconformities in the vehicle. 
However, there are certain procedural 
requirements that a consumer must 
follow to assert a claim for failure to 
repair.  

Used Car Sales. Idaho law allows 
used car dealers will sell vehicles “as-
is”—meaning that the consumer is 
responsible for repairs. However, Idaho 
law does not allow used car dealers from 
falsely advertising vehicles or applicable 
warranties. There are also numerous 
federal laws that protect consumers 
from dealers who fail to disclose 
important information during the sales 
process or in a sales contract.   

  Home Building or Repair 

Idaho law requires contractors to be 
licensed and insured. Additionally, a 
contractor must let you know who is 
working on your project.  

Dealing with a person who fails to follow 
Idaho regulations can create significant 
legal problems.  

Medical Bills 

Medical bills are difficult to understand, 
and health care providers rarely inform 
patients of the potential or likely costs 
of procedures.  Medical billing is fraught 
with fraud. The federal government has 
a special task force to deal with it. 

Medical providers may also overlook 
patient rights to treatment or privacy. 

Debt Collection 
Federal and state laws protect 
consumers from harassment by debt 
collectors. Debt collectors also attempt 
to handle a high volume of accounts. 
This can often lead to errors in credit 
reporting of the collection process. 
Sometimes creditors even get the wrong 
person!  

 

  

 

General Unfair or 
Deceptive Acts 

In addition to these specific types of 
cases, Idaho law generally prohibits 
unfair and deceptive conduct. Federal 
law may also provide consumers 
additional protection. These laws 
impact activities such as: 

• Telephone Sales 
• Door-to-door solicitations 
• Consumer credit transactions 
• Home mortgages 
• Referral Sales 
• Sweepstakes or contests 
• Etc, etc. 

There is also extra protection given to 
disabled and senior persons.  

In brief, if a situation seems wrong or 
doesn’t sit right, it is very possible that 
is because a law has been violated. 
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