
 

1. “Do Not Call” Registry 
 
Many scammers or unscrupulous 
businesses may attempt to contact you 
by phone to sell you products or services 
you may not need.  

Callers may say that your home was 
inspected and found to be in need of 
repairs. They may then offer you new 
windows or other types of contracting 
services. These callers often employ 
high pressure sales tactics to keep you 
on the line or to close a sale.  

You can protect yourself against receive 
unsolicited phone calls by registering 
your number with the “Do Not Call” 
Registry. This registry is administered 
by the Federal Trade Commission. To 
register your number, visit 
www.donotcall.gov.  

  2. Free Credit Report 

When a business extends you credit, 
they furnish, or report, information 
about the status of your credit to credit 
bureaus. This reporting is regulated by 
the Fair Credit Reporting Act. Under 
this law, the business would be a 
Furnisher and the credit bureau is a 
consumer reporting agency (CRA). The 
three major CRAs are Equifax, 
Experian, and TransUnion. 

The CRA reports each credit accounts in 
what is called a “tradeline.” The 
tradeline provides detailed information 
about the credit account. 
 

It is important to periodically 
monitor your credit report for 
two reasons: 
(1) furnishers and CRA don’t 

always get information 
right.  

(2) You can detect 
unauthorized activity, 
such as identify fraud. 

 
You are entitled to obtain a free copy of 
your credit report from each CRA once 
per year. If you would like a copy of your 
report, you can request a copy from 
www.annualcreditreport.com.  

  

 

3. Professional Help 
 

If you believe you have been treated 
unfairly or unlawfully by a business, 
there is help for you. 

Attorney General 

The Attorney General may investigate 
consumer complaint. This is most often 
in the form of informal mediation.  

However, this office will not provide you 
with personal legal advice. To get legal 
advice, you would need to contact a 
private attorney, like Leland Faux.  

Leland Faux, Esq.  

Mr. Faux focuses his practice on 
assisting people who have been treated 
unfairly or unlawfully by businesses, 
often at reduced or no upfront fees 
(third-party costs may still apply).  

Call (208) 922-7722 for a free case 
review or visit www.LelandFaux.com. 

 

http://www.donotcall.gov/
http://www.annualcreditreport.com/
http://www.lelandfaux.com/

